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Categories of books that we had to replace:

• Lost or missing
• Poor condition
• Inaccurate catalog record



Lost or Missing



Poor condition



Inaccurate catalog record



Workflow



Be proactive not reactive

Used Sierra’s Create Lists, 583 field with status codes of: 

• Missing
• Lost and Paid
• Bindery/Repair
• Overdue (for more than a year)





User Services staff are…

1. checking to see if the missing and lost and paid items are still not on 
the shelf, we will then prioritize the replacement of these items

2. prioritizing the items on our repair shelf and then proceeding with 
minor repairs, consulting with College Archivist and Head of Special 
Collections if more exhaustive repairs are needed or with me to see 
if a replacement should be ordered instead

3. using EAST retention commitments as a leverage point to get 
overdue items returned



Future steps:

• Reviewing the Greenglass remediation list



Thank you
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