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We are taught to write as if our
audience was a learned man of
leisure, and we’re taught to read
like sous-chefs gutting a fish.

- Michael O’Malley, Professor of History at George
Mason University, theaporetic.com/?p=5068

.- :AST EASTERN ACADEMIC
— SCHOLARS  TRUST



Membership Survey

* Who are we communicating with?
* How are we communicating?

* What are we saying?
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Who

= library
personnel

= faculty

m gcademic
administrators

» students

m external
organizations
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How

= email

m face to face

= telephone

= written reports

= web pages,
blogs, and
newsletters
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Who

How

library personnel faculty

memail mface to face
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What

* Inside the library: An emphasis on operations.

* Outside the library: An emphasis on stewardship

and access.
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Shared Print Summit: Communications
Working Group

* Goal: To enable the development of compelling
narratives around shared print.

* Membership:
o Patrick Carr (EAST, UConn)
Galadriel Chilton, convener (lvy Plus Libraries)
Tony Fonseca (EIms College)
Teri Koch (CI-CCl, Drake University)
Caitlin Tillman (Downsview, University of Toronto)
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Narrative Matrix

Audience

University administrators

Most
compelling
mediums for
storytelling

Kinds of
storytellers
they most

trust

What is
most
important to
them

Nightmares| Daydreams

Humanities faculty

Social sciences faculty

S TEM faculty

Students

Library staff

Consortia membership

General public

Very large research
libraries

Smaller (non-research)
Libraries
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What We’re Learning

1.

S EE AV

Non-librarians play a key role

Focus on expanding and guaranteeing access
Remember the audience

Avoid jargon

Establish realistic expectations and then meet or exceed them

. Tell stories through unique and interesting collections

= EAST

EASTERN ACADEMIC
SCHOLARS TRUST



Thank you.

Patrick.L.Carr@uconn.edu
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