
Alma Rapido/Peer-to-Peer 
Hybrid Pod (EASTSP) 

Configuration Highlights



Configuration Highlights

● Related Documentation

● Creating A Resource Sharing Directory Record

● Adding New Partners

● Joining A New Pod

● Temporarily Disabling Services

● Helpful Tips

● Troubleshooting



PASCAL-Specific Documentation

● Shared documentation is PASCAL Consortium-specific

○ We receive items through the Resource Sharing Library

■ This requires transiting between branches

● This subsequently requires configurations for a 

branch library: temporary locations and library 

relationships



Other Included Configs

● Creating Workflow Profiles

● Configuring Due Dates

● Creating Overdue & Lost Loan Profiles

● Creating Item Policies

● Configuring Temporary Item Creation Rules

● Configuring Fulfillment Unit Rules



Other Included Configs, Continued

● Creating an Electronic Document Delivery Rule

● Creating a Digitization & Copyright Rule

● Enabling Letters



Creating An RS Directory Entry



Create A Resource Sharing Directory Entry

● A Directory Record allows other institutions to discover your library 

and download your Partner Record, forming a connection and thereby 

a reciprocal partnership.  Records store contact data, contain lending 

policies, pod terms, etc.

● Config > Fulfillment > Contribute to Resource Sharing Directory > 

Resource Sharing Directory Member > Add new member > follow steps 

as desired



Create A Resource Sharing Directory Entry



Adding Partners



Copy & Edit Partner Records

● Partner Records define communication protocols, addresses, and workflow 

configurations between libraries for borrowing and lending.  You need at least one 

Partner Record in place to create a rota template.

● Fulfillment > Resource Sharing > Partners > toggle to Community tab > search for 

partner > click the row actions menu > Copy > toggle to the Institution tab > search 

for partner > click the row actions menu > Edit > update the Workflow Profiles, 

Holdings Code (if needed), and Expiry Time on the Parameters tab > Save



Copy & Edit Partner Records



Update Locate Profiles

● Locate Profiles define how a library searches a partner’s catalog 

to see if a requested item is owned and available.

● Config > Fulfillment > Resource Sharing > Locate Profiles > 

search for partner > click the row actions menu > edit > toggle 

to the Locate Profile Parameters tab > edit as appropriate > 

Save



Update Locate Profiles



Create/Update Rota Template

● Rota Templates generate a rota, or lending string, for each individual 

request using a specified list of libraries.  Rota Templates can be either 

ordered or unordered; PASCAL uses unordered templates for general load-

balancing.

● Fulfillment > Resource Sharing > Rota Templates > locate correct template > 

click the row actions menu > Edit > toggle to the Template Members tab > 

Add Partners > search for the correct partner(s) > click Add Partners > Save



Create/Update Rota Template



Create Rota Assignment Rule

● Rota Assignment Rules are an ordered table of Rota Templates, 

set up by format.  Alma reads the table from top to bottom, so 

ensure that the first rule on the table contains the rota you prefer 

that Alma checks first in the sequence.

● Config > Fulfillment > Resource Sharing > Rota Assignment Rules > 

Add Rule > edit as appropriate > Save > order the table



Create Rota Assignment Rule



Create Sending Borrowing Request Rule

● Sending Borrowing Request Rules determine whether a 

request is sent automatically or waits for staff review.

● Config > Fulfillment > Resource Sharing > Sending Borrowing 

Requests Rules > Add Rule > edit as appropriate > Save > 

order the table



Create Sending Borrowing Request Rule



Joining A New Pod



Attach Participating Items to Pod

● Always remember to attach participating items to any new pod you 

join!  If you forget, Alma may send your library requests for anything!

● Config > Fulfillment > Contribute to Resource Sharing Directory > Resource 

Sharing Directory Member > click the row actions menu > Edit > toggle to 

Physical Items Lending Policies tab > find the correct pod > click the row 

actions menu > Edit > choose the appropriate Participating Items option 

from the dropdown menu > Save > Save



Attach Participating Items to Pod



Temporarily Disabling 
Services



Disable Individual Pods

● To disable an individual pod:

○ Toggle off the Rota Assignment Rule

○ If a specific one exists that will not impact any other 

service, Toggle off the Sending Borrowing Request Rule



Disable Individual Pods



Update Library Details

● Update Library Details to temporarily disable borrowing or 

lending at any time.

● Config > update Configuring: [library] > Fulfillment > Library 

Management > Library Details > check box for “Temporarily 

inactive for borrowing” AND/OR “Temporarily inactive for 

lending” > Save



Update Library Details



Helpful Tips



Configurations Never End!

● Keep an eye on the Alma Release Notes - 

○ PASCAL has opted to:

■ Enable Data Sharing

■ Configure Working Days

■ Configure Hold Shelf Period



Enable Data Sharing

● The Data Sharing Profile for Resource Sharing allows P2P 

libraries to add their records to the Global Title Index, making 

them discoverable to Rapido library patrons.

● Config > General > General Configuration > Data Sharing 

Profile > toggle Yes for Resource Sharing > Save



Configure Working Days

● Working Days are, counterintuitively, the days of the week 

your library does not process ILL requests, to prevent 

requests from expiring on those days.

● Config > Fulfillment > Resource Sharing > Resource Sharing 

Working Days > choose days > Save



Configure Hold Shelf Periods

● Resource Sharing Hold Shelf periods can be either the Circ 

Desk Limit (for example, 5 days or 7 days) or the request due 

date (in the case of EASTSP items, 12 weeks).

● Config > Fulfillment > General > Other Settings > search for 

“rs_hold_shelf_expiration” > click the row actions button > 

Customize > edit as needed > Save



Create Tracking Widgets

● Create P2P tracking widgets via an Analytics Objects report



Update Your Address

● Alma runs a job overnight to redistribute partner addresses, 

so keep your library’s address up to date!

● Config > update Configuring: [library] > Fulfillment > Library 

Management > Library Details > toggle to the Contact 

Information tab > click the row actions menu > Edit > edit as 

appropriate > Save > Save



Troubleshooting



Did you double-check…?

● It’s Alma, so things will be weird.

● The Borrowing or Lending Request List

● The Fulfillment Unit Rule Table and/or TOUs

● Workflow Profiles

● Calendar Hours



Ask For Help!

● It’s Alma, so things will be weird.

● Your partners (and their friends) are your friends!  

● Use the EAST Resource Sharing Directory and Listserv

● Be patient - the configs may be ridiculous, but when done, 

processing is suspiciously easy



QUESTIONS?
Maggie Mason Smith, PASCAL, maggie.smith@pascalsc.org 

mailto:maggie.smith@pascalsc.org
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